
Eligibility Verification 

1. Online, through the Montana Access to Health 
(MATH) Web Portal 

 

2. Integrated Voice Response (IVR) 1-800-714-0060 

 

3. FaxBack 1-800-714-0075 

 

4. Medifax Swipe Card Technology 

 

5. Provider Relations 1-800-624-3958 



Montana Access to Health 

(MATH) Web Portal 

• From Provider Information web page 

www.mtmedicaid.org  

• Created by Xerox in conjunction with DPHHS 

• Montana Health Care Programs-related information 

• Active providers 

• Secure website 

http://www.mtmedicaid.org/






123456789 

Doe, John 

01/01/1950 

123456789 

John Doe 

01/01/1980 

M: Male 



 

123456789 

001111111 

1111111 

John Doe 

123 Main St 

 

Waterside 

 

25 

 MT 

599990000 

01/01/1980 

M: Male 

1234567899 

21000000010000000T 



Integrated Voice Response 

• 1-800-714-0060 

• Verbal verification 

• Press 1 to search by client SSN 

• Press 2 to search by client card number 

• Access one client at a time 

• Multiple clients within phone call 



FaxBack  

• 1-800-714-0075 

• Response within 10 minutes 

• Paper verification 

• TPL information located on page 2 







Medifax Services 

Swipe technology – magnetic strip reader 

• Available 24/7 

• Paper documentation 

• Batch capability 

• Fee for service 



Provider Relations 

• 1-800-624-3958 or 1-406-442-1837 

• Hours 8 a.m. – 5 p.m. Mountain Time 

• Monday through Friday 



Types of Coverage 

• Full and Basic Medicaid 

• Healthy Montana Kids/Healthy Montana Kids Plus 

• Mental Health Services Plan (MHSP) 

• Third Party Liability (TPL) 

• Qualified Medicare Beneficiaries 

• Specified Low-Income Medicare Beneficiaries 

• Qualifying Individual 

• Passport 

• PRTF 



Other Things to Verify 

Coverage of Codes 

• Fee 

• Found at www.mtmedicaid.org 

• Resources by Provider Type 

• What you will see 

http://www.mtmedicaid.org/


Questions? 


